Sessantaquattro connection problem (Timeout exception)

There are 3 possible solutions to the problem:

1) Disable your antivirus if you have installed an antivirus different from Windows Defender.

2)  Add or edit your Firewall

e Open Windows Defender Firewall and select Advanced settings

@ Windows Defender Firewall
A P > Control Panel » System and Security > Windows Defender Firewsll
Control Panel Home Help protect your PC with Windows Defender Firewall

Windows Defender Firewall can help to prevent hackers or malicious software from gaining access to your PC
Allow an app or feature through the Intemet or a network.

through Windows Defender

Firewsll l 0 Private networks Not connected
¥ Change notification settings
& Tumn Windows Defender l ° Guest or public networks Connected
Firewall on or off

& Restore defaults Metworks in public places such as airports or cafés

@ Agvanced settings Windows Defender Firewall state: n
Troublesheot my netwark

Incoming connections: Block all connections to applications that are not on

the list of allowed applications
Active public networks: Unidentified network
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Motification state: Netify me when Windows Defender Firewall blocks a

new app

e Select Inbound rules
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P Windows Defendes Firewall witl ound Rules Actions:
IS Name Group. Profile  Erabled  Action  Ovemide Program  LocslAddress  Remote Address  Protocol  LocalPort  RemotePort  Authorized Users  Authorized Computers || Inbound Rules
&3 Outbound Rules
5 Connection Security Rules: @ blueplot Private. Ves Allow Mo CA\progr. Any Any uop Any Any Any Any B2 NewRule..
% Monitoring ; @ blueplot Private... Ves Alow Mo Ciprogr..  Any Any e Any Any Any Any T Fiterby Profe
Bonjour Service Public  Ves Alow  No CAprogr..  Any Any uor Any Any Any Any
@ Bonpour Service Public Vs Allow Mo Ciprogr..  Any Any T Any Any Ay Any T Filter by State
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vefon (C\Program Files Mozt Freon) Piate Ve Alow Mo any Any K Am e Ay any
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e Check if you see with the green icon: OTBiolLab+, Bonjour, Bonjour service and
. . . “All
BonjourSessantaquattro. If you see red icon, click on rule and press “Allow
connections”
e If you do not see OTBiolLab+ then add the rule
e Presson New Rule
e Click on program and press next
@ New Inbound Rule Wizard X
Rule Type
Select the type of firewall rule to create.
Steps:
Wh i ?
@ Rule Type at type of rule would you like to create?
@ Program
@ Action ® Program
Rule that controls connections for a program.
@ Profile =
@ Name ) Port
Rule that controls connections for a TCP or UDP port.
O Predefined:
AllJoyn Router -
Rule that controls connections for a Windows experience.
O Custom
Custom rule.
< Back Cancel
e Press on Browse and search OTBioLab+.exe

»



0 Mew Inbound Rule Wizard

Program

Steps:

@ Rule Type
& Program
@ Action
@ Profile
@ Name

Specify the full program path and executable name of the program that this rule matches.

Does this rule apply to all programs or a specific program?

(O Al programs
Rule applies to all connections on the computer that match other rule properties.

@ This program path:
|%ProgramFiles%\O T BioLab+\OTBiolab+.exe |[ Browse...

Example: c:\path'program exe
“i.ProgramFiles % \browser\browser exe

< Back MNext = Cancel

Press Allow the connection

Action

Steps:

@ Rule Type
& Program
@ Action
@ Profile

@ Name

0 Mew Inbound Rule Wizard

Specify the action to be taken when a connection matches the conditions specified in the rule.

What action should be taken when a connection matches the specified conditions?

@ Allow the connection
This includes connections that are protected with |Psec as well as those are not.

() Allow the connection if it is secure
This includes only connections that have been authenticated by using IPsec. Connections
will be secured using the settings in IPsec properties and rules in the Connection Security

Rule node.

() Block the connection

< Back Next = Cancel

Allow all rules




0 Mew Inbound Rule Wizard

Profile
Specify the profiles for which this rule applies.

Steps:
@ Fule Type ‘When does this rule apply?
& Program
@ Action Domain
& Profile Applies when a computer is connected to its comporate domain.
@ MName Private
Applies when a computer is connected to a private network location, such as a home
or work place.
Public

Applies when a computer is connected to a public network location.

< Back Next = Cancel

e Insert the name for example OTBioLab+ and press finish

ﬂ Mew Inbound Rule Wizard

Name

Specify the name and description of this rule.

Steps:

@ Rule Type
& Program
@ Action

@ Profie “ﬂama

@ Name

Description {optional):

B

3)  Tryto disable the Ethernet connection. Open Control Panel > Network and Internet >
Network connections. Right click on Ethernet connection and press disable.



