OT Bioelettronica srl — via San Marino 21, 10134 Torino

Quality Policy

The basic orientation of OT Bioelettronica is to be recognized for quality in the electromedical sector
for the design and production of electromyographic medical devices and devices for the acquisition of
bioelectric signals.

This will be achieved through:

e Consideration of the context of the organization and the alignment of the Quality Management
System to the strategic direction of OT Bioelettronica.

e Customer satisfaction and compliance with applicable legislative and contractual
requirements.

e Management of the organisation, with the support of the staff, establishing the quality
objectives and defining the responsibilities for achieving them.

e The definition, implementation, maintenance, updating, and continuous improvement of the
effectiveness of the Quality Management System —I1SO 13485:2021 — to ensure patient safety
and compliance with applicable requirements.

e Continuous increase in customer satisfaction.

e Research and application of new technologies and education of its staff.

e The careful selection of suppliers.

e The commitment to increase product quality to exceed customer expectations.

e The implementation of continuous improvement every day and in every job.

e Assurance that our Policy, Procedures and Manual reflect what we do.

e Understanding how our activities fit into the overall workflow of OT Bioelectronics.

e Continuous updating of the Quality Management System in all its phases starting from order
reception, production, delivery up to post-delivery activities.

e The establishment of a structural framework for defining and reviewing quality objectives.

e Review to ensure continued suitability.

The structure for defining quality objectives is defined in the Quality Manual.

Top Management is responsible for communicating the Quality Policy to all staff who collaborate with
or on behalf of the organization and making it available to the public.
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